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Form Approvad: OMB Na, 0580-0269,
DEPARTMENT OF HEALTH AND HUMAN SERVICES BasOMBStmtamertariioverss.
OFFICE FOR CIVIL RIGHTS (OCR)

%
Ty, » .
rtg HEALTH INFORMATION PRIVACY COMPLAINT

YOURFIRST NAME ’ . ’ YOUR LAST NAME

Robert “tkrzys
HOME PHONE (Please include area code) - | WORK PHONE (Please include area code)

(860) 379-9694 {860) 379-5900
STREET ADDRESS » ey

62 Prospect Street, P.0.Box 207 New Hartford
STATE ZiP  E-MAIL ADDRESS (If avallable)

CT ‘ 06057 | krzysrobert@msn.com

Are you filing this complaint for somaona alse? Yes [INo :
If Yes. whose health Information privacy rights do you baliave wara violated?

FIRST NAME jLAST NAME
State Employees Bargaining Agent Coaltion

(or what agency or organization, .g., provider, health pian) do you betleve violated your {or someone eise's) health
information privacy rights or committed another violation of the Privacy Rule? .
PERSON / AGENCY / ORGANIZATION »

Hartford Hospital
STREET ADDRESS CHY
80 Seymour Street Hartford
STATE Zip PHONE (Pleass includa anea code)
CT 06106 860 545-5000

When do you ballave that the violation of health Information privacy rights occurred?
LISTOATES)  september 15, 2010-September 24, 2010

Describe briefly what happened. How and why do you believe your {or someons elsa’s) health information privacy rights were
violated, or the privacy rule otherwise was violated? Please be as specific as possible. (Attach additional pages as naeded)

See Attached

Piease sign and date this complaint. You do not need to sign If submitting this form by email because submission by email

represents your signature.
SIGNATURE M W DATE 4071972010
T e

Filing a complaint with OCR is voluntary. However, without the information requested above, OCR may be unable to proceed with your
complaint. We collect this Information under authority of the Privacy Rule lssued pursuant to the Health (nsurance Portability and
Accountability Act of 1996, We will use the information you provide to determine if we have jurisdiction and, If sc, how we will process your
complaint. Information submitted on this form is treated confidentially and Is protected undsr the provisions of the Privacy Act of 1874.
Names or other identlfying information about individuals are disciosed when it is necessary for investigation of possible haalth information
privacy violations, for internal systems operations, or for routine uses, which Include disclosura of information outside the Department for
purposes associated with health information privacy compllance and as psrmitted by law. It is ilegal for a covered antity to intimidate,
threaten, coerce, discriminate or retaliate agalnst you for filing this compiaint or for taking any other action to enforce your rights under the
Privacy Rula. You are not required to use this form. You also may write a letter or submit a complaint slectronically with the same
information. To submit an slectronic complalnt, go to OCR's Web site at: www.hhs.govlocr/privacyhowtoflie.html. To mail a complaint
g8e reverse page for OCR Regional addresses. '
HMS-700 (6/08) (FRONT)

PSC Omphiss {301 430090 EF
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The remaining informatlon on this form%lzs.opﬂonal_. Fatlure to anewer these

voluntary

questions will not affect OCR's decision to process your complaint,

Do you nesd speclal accommodations for OCR o communicate with you about this complaint? (Check ail that apply)

[ Braitie - [ targe Print [ Cossette tape TJ Computer diskette ] etectronic mail Ooo
(] Sign language Interpreter (specify language):

[} Foreign language intarprater (specily languaga): ‘ _ [[] other:

if we cannot raach you directly,?ffhore somaone w:ﬂ can confa.::tvto heip us reach you?

FIRST NAME

LAST NAME

HOME PHONE (Pieaza Include area code)

WORK PHONE (Piease Include area code)

STREET ADDRESS CiTY
STATE E-MAIL ADDRESS (if availabla)

PERSON / AGENCY / ORGANIZATION / COURT NAME(S)

Have you filed your complaint anywhare eise? if so, please provida the following. (Attach additional

pages as needed)

DATE(S) FILED

CASE NUMBER(S) (If known)

To help us better serva the public, pleass provide the following Information for the person you believs had their health
information privacy rights violated (you or the parson on whose behalf you are fifing). )

ETHNICITY (sedect one) RACE (selectone ormora) .
[[] Hispanic or Latino ] American indian or Alaska Native [[] Asian
[C3 Not Hispanic or Latino [[] Btack or African American [ white

[®] HHS Websita / intamat Search [ Family / Friend/Associata

To mall a co

please type or print, and return compl

sted

[[] Native Hawalian or Othar Pactfic islandsr
] Other (spacify):

R O P S

int to the OCR Reglonal Address bassd orn the region where

] Refigious/Community Org [ ] Lawysr / Legal Org [[] Phone Directory [} Employer

o

complaint,
the allaged discrimination took place. If you need assistance completing this formi, contact the appropriate reglon Hsted below.

Reglon [ - CT, ME, MA, NH, RI, VT
Office for Civil Rights, DHHS
JFK Feder! Building - Room 1875

Region V < iL, IN, M1, MN, OH, Wi
Office for Civil Rights, DHHS
233 N. Michigan Ave. - Sitite 240

Boston, MA 02203 Chicago, IL 80801
(B17) 565-1340; (617) 565-1343 (TDD) (312) 886-2359; (312) 353-5680 (TOD)
(617) 585-3808 FAX (312) 886-1807 FAX

Ragion # - NJ, NY, PR, VI Region VI - AR, LA, NM, OK, TX

Office for Civil Rights, DHHS
26 Feders! Plaza - Sulte 3313

Office for Civ| Rights, DHHS
1301 Young Street - Suite 1169

New York, NY 10278 Dalas, TX 75202
(212) 264-3313; (212) 264-2355 (TDD) (214) T67-4056; (214) 767-8840 (TDD)
(212) 264-3039 FAX (214) 7670432 FAX

Region i1 - DE, DC, MD, PA, VA, WV
Office for Civil Rights, DHHS
150 5. Indopendence Mall West - Suite 372
Philadeiphia, PA 19106-3480
(215) 881-4441; (215) BE1-4440 (TOD)
(215) BA1-4431 FAX

Reglon Vi - 1A, KS, MO, NE
Office for Civil Rights, DHHS
B01 East 12th Street - Room 248
Kansas City, MO 64106
(816) 426-7277, (616) 426-7065 (TDD)
{B16) 426-3686 FAX

Reglon IX « AZ, CA, HI, NV, AS, GU,
The U.5. Aftiiiated Pocific tsland Jurisdictions
Office ior Civil Rights, DHHS
90 7th Street, Suite 4-100
San Franciseo, CA 94103
(415) 437-8310; (415) 437-8311 (TDD)
(415) 4378326 FAX -

Region IV - AL, FL, GA, KY, M8, NC, SC, TN
Offico for Civit Rights, DHHS

81 Forsyth Streat, SW. - Suite 3870

Atiemta, GA 30303-8009

(404) 562-7686; (404) 331-2867 (TDD)

(404) 562-7881 FAX

‘Reglon Vil - CO, WT, ND, SO, UT, WY
Office for Civll Rights, DHEHS
19681 Stout Streat - Room 1426
Denvar, CO 80284 .
{303) 844.2024; (303) 8443439 (TDD)
(303) 8442025 FAX :

L

Public reporting burden for the collaction of information on this

Burden Statement

M

complaint form I estimaled 1o averags 45 minutes per response, including the tme for

Raglon X - AK, ID, OR, WA
Office for Cilil Rights, DHHS
2201 Slxth Avenue - Mail Stop RX-11

| Saattte, WA 98121 ,
“| (208) 815-2290; (205) 615-2296 (TDD)

{206) 615-2297 FAX

T

feviewing instructions, gathering the data needed and entering and reviewing the infarmation on the completed complalnt form. An agency may not conduct or
spansor, and a parson is not required to respond to, a collection of information unless it displays a valid control number. Send comments regarding this burden
estimate or any other aspect of this collaction of information, including suggastions for réduting thiz burden, to: HHS/OS Reports Clearance Officer, Office of

Infarmation Resources Management, 200 independence Ave. §.W., Room

531H, Washington, D.C. 20201.

HHS-700 (0/08) (BACK)
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TO ACCOMPAN Y HEALTH INFORMATION PRIVACY COMPLAINT

Hartford Hospital and its affiliate Windhiam Hospital are currently attempting to
renegotiate their reimbursement arrangement with Anthem Blue Cross/Blue Shield of
Connecticut, which administers health benefits for approximately 170,000 active and
retired State employees and their dependents. The negotiations have been highly :
contentious. Hartford Hospital has taken out electronic and print advertisements
providing the telephone number of Anthem’s president and encouraging participants to
urge him to accede to Hartford Hospital’s demands. =~ ,

On or about September 21, 2010, Hartford Hospital sent letters to State of Connecticut
employees. (See two attached examples.) On September 24, 2010, representatives of
Hartford Hospital telephoned an active State employce and union member to inform her
that she might be unable to continue treatment at Hartford Hospital unless Anthem signed
a new agreement. The caller urged this employee, who is currently receiving outpatient
chemotherapy at the hospital, to call Anthem’s president to complain about the ongoing
negotiations so that she could continue to receive care at Hartford Hospital. The
employee reported this contact to her employer, the Qffice of the State Comptroller. -

Hartford Hospital is using protected health information—including recotds of recent .
treatment-—to target critically ill patients, all for the apparent purpose of engendering fear
and manipulating them to take up its “cause” against Anthern. This cynical abuse of
patient privacy rights violates the letter and spirit of HIPAA. 4
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COMPLAINANT CONSENT FORM

The Department of Health and Human Services’ (HHS) Office for Civil Rights (OCR)
has the authority to collect and receive material and information about you, including
personnel and medical records, which are ’relcvant to its investigation of your complaint.

To investigate your complaint, OCR may need to reveal your tdentlty or identifying
information about you to persons at the entity or agency undcr investigation or to other
persons, agencies, or entities.

The Privacy Act of 1974 protects certain federal records that contain personally
identifiable information about you and, with your consent, allows OCR to use your name
ot other personal information, if necessary, to investigate your complaint.

Consent is voluntary, and it is not always needed in order to investigate your complaint;
however, failure to give consent is likely to itnpede the investigation of your complaint
and may result in the closure of your casc.

Additionally, OCR may disclose information, including medical records and other
personal information, which it has gathered during the course of its investigation in order
to comply with a request under the Freedom of Information Act (FOIA) and may refer

your complaint to another appropriate agency.

Under FOIA, OCR may be required to release information regarding the investigation of
your complaint; however, we will make ‘every effort, as permitted by law, to protect
information that identifies individuals or that, if released, could constitute a clearly
unwarranted invasion of personal privacy.

Please read and review the documents entitled, Profecting Personal Information in
Complaint Investigations and Notice to Complainants and Other Individuals Asked to
Supply Information to the Office for Civil Rights for further information regarding how

OCR may obtain, use, and disclose your information while investigating your complaint.

In order to expédite' the investigation of your complaint if it is accepted by OCR,
please read, sign, and return one copy of this consent form to OCR with your

complaint. Please make one copy for your records,

* As a complainant, I understand that in the course of the investigation of my
complaint it may become necessary for OCR to reveal my identity or identifying
information about me to persons at’ the entity or agency under investigation or to
other persons, agencies, or entities.” -

Page I of 2
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* Iam also aware of the obhganons of OCR to honor requests under the Freedom of
Information Act (FOIA). I understand that it may be necessary for OCR to
disclose information, mcludmg personally identifying information, which it has

- gathered as part of its investigation of my complaint.

e
& %,

e Inaddition, T understand that ag a camplamant Iam covercd by the Department of
Health and Human Services’ (HHS) regulations which protect any individual
from being intimidated, threatened, coerced, retaliated against, or discriminated
against because he/she has made a complaint, testified, assisted, or participated in
any manner in any mediation, investigation, hearing, moceedmg, or other part of
HHS’ investigation, conciliation, or enforcement process

er reading the above information léase check ONLY ONE of the following boxes;

B! CONSENT: Ihave read, understand, and agree to the above and give permission
to OCR to reveal my identity or identifying information about me in my case file to
persons at the entity or agency under investigation or to other relevant persons, agencies,
or entities during any part of HHS’ mvesngatwn, conciliation, or enforcement process.

CONSENT DENIED: I have rcad and I understand the above and do not give
permission to OCR to reveal my ldentity or identifying information about me. I
understand that this denial of consent is likely to impede the investigation of my
complaint and may result in closure of the mvestlgatlon

Signature: WO %7’0 Date: October 19, 2010

*Please sign and dase this complaint, You do nol meed 1o sign |f. mmrﬂng this fom by email because .mbmi.rsim by email represenis your signature.

Narne (Please type or print): Robert J. Krzys ; . an behalf of Staté Eg:poty_m Bargaining Agent Coalition(SEBAC)

Address: 62 Prospect Street, P.O.Box 207

Telephone Number; 860 379 5900

Page 2 a2
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Hartford Hospital
Arnthem Negotiations
Letter to Patients
FINAL 9.15.10

DATE
MAILNAME

ADDRESS
CITY, STATE ZIP

Dear SALTUATION, -

Lam wﬁﬁngtoinfmmyoubfabotenﬁé!‘chingeﬁzourrelnﬂonship.withAnthcmBlueCmssof
Connecticut, On Oct. 31, 2010, our :WithAnﬂremBnds,vVhichmemHartfordHospital

2Surs ayinen! rates, even though we freat some of the most comnlex in the _iité-."c In
other words, we’re a top-quality hospital and we’re not paid as well ag 75 percent of the state’s
other hospitals, Evenwiththcadjmtmentwamedinowmwcnmm:twiﬂzmbmn,we still will
bcpaidlemmmmnyoﬂmacademic medical centers in the Northeast,

Our goal w%&ccmnthﬁﬁnegmwm&wmamwmfmﬂmﬂordﬂospiw
with fair and reasonable rates from Anthem, Right now, there is a gap in payment rates, Anthem '
mmamsﬁnbehindqth«paym,mdemmipmminmmﬁombigimmm -

There is & possibility we may not reach an agreement with Anthem, If we don’t reach an
agreement by Oct. 31, Hartford Hospital willbecamidemdoutnfuetwnrkforAnthemmmbem.
WcmctwimAnﬂnmthiswmmdimmhowyourmmightbeaﬁ’wtedifwedm’thavean
agreement as of Nov. 1, 2010, Inthismeeﬁng.;weoﬁ‘mdwdowhﬁmm“remtomakeitas
easy as possible for our patients to receive care with us, Anthem refused every offer, It appears

outcome, patients can always receive care through our emergency room for emergency care. This
is a covered benefit in every health benafit plan whether we’re in network or not.
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Hartford Hospital
Anthem Negotiations
Letter to Patients
FINAL 9.15.10

Anthem needs to hear from members like you. You pay expensive premiums each month and
expect that your care will be covered at the hospital and with the doctor of your choice, I
encourage you to please get involved today, Here are some things you can do:

1. Talk with your employer about offering a second insurance option during open
earollment — one that includes our hospital in its network.

2. If you can, consider another insuran option — one that guarantees you will have access
to our hospital. :

3. Contact David Fusco, president at'Antbem Blue Cross Blue Shieid of Cénneéticut, and
tell him to continue good-faith negotiations with Hartford Hagpital.

David Fusco , Phone: 203-234-5057

President Email: david.fusco@anthem.com
Anthem BCBS of Connecticut : » :

370 Bessett Road ‘

North Haven, CT 06473

For the last 18 months, we've been working on our Solid Foundation Strategy to further our
commitment to quality healthcare through cost-saving initiatives. We're focused on process
improvement, creating new economies of scale, and negotiating new contracts with private
insurance companies. Fair contracts from insurance companies are a key piece of the Solid
medaﬁansuateyandmexmmalyimpomin our ability to better serve you and all our
patients, continue with our hospital’s mission, recrujt and retain the best doctors and nurses,
provide programs that meet the needs of our community, and invest in facilities and noeded
technology and equipment. . : »

More information about our Solid Foundation initiative is available on our Web site at
Nww.solidfoundationforcare org. You also may sign up on the Web site as a supporter of

Hartford Hospital and get updated information on our negotiations with Anthem,

If you could also please take a moment to fill out and return the poéﬁge-paid cand included with
this letter, we will be sure to keep you updated on our negotiations. In the meantime, if you have
any questions or concerns, please don’t hesitats to call us at 860-760-6747.

Thank you for your support as we continue to work toward establishing a Solid Foundation that
enables us to provide high-quality care and service to you, all our patients and our community.

‘Sincerely,
OO\t 4. Fe

Jeffrey A, Flaks
Executive Vice President and COO
Hartford Hospital & Hartford Healthcare
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HARTFORD
HOSPITAL

80 SEYMOUR STREET

" RO, Box 5037
Harrorn, CT 06103-5037
860/545.5000 ‘

September 21, 2010
South Windsor, CT 06074
Des .

. 1 am writing to inform you of a potential changs in our relationship with Anthem Blus Crogs of
Connecticut. On Oct. 31, 2010, our contract with Antlictn ends, which means Harttord Hospital wil be

‘In 2008, Hartford Hospital was in the bottom quartile for Connecticut hospitals for private insurance
payment rates, even though we treat some of the most complex cases in the state. In other words, we're a
top-quality hospital and we’re not paid as well as 75 percent of the state’s other hospitals. Even with the
adjustment we need in our new contract with Anthem, we still will be paid less than many other academic
medical centers in the Northeast. , : ' .

Our goal with the current Anthem negotiations isto secure a new contract for Hartford Hospital with fair
‘and reasonable rates from Anthem. Right now, there is a gap in payment rates. Anthein rates are still
behind other payors, and even small percentage increases from big insurance companies mean a lot. In
fact, a 1 percent increass in a contract would creste funding for 16 registered nurses, or a CT scanner, or
60 ICU beds, For Hartford Hospital, this contract is important for enhancing our ability to provide critical

There is a possibility we may not reach an agresment with Anthem. If we don’t reach an agreement by
Oct, 31, Hartford Hospital will be considered out of network for Anthem members. We met with Anthem
this week to discuss how your care might be affected if we don’t have an agreement as of Nov.1, 2010. In
this meeting, we offered to do whatever we can to make it as easy as possible for our patients to receive
care with us. Anthem refused every offer. It appears from our conversation that Anthem plans to do

- Gverything possible to make it difficult for you to receive care with Hartford Hospital. We are in the
process of putting together more information that explains how your care will be handled by Anthem if
we are out of network on Nov. 1. We will be sure to keep you updated with the important information
you need. Whatever the outcome, patients can always receive care through our emergency room for
emergency care. This is a covered benefit in overy health benefit plan whether we'rs jn network or not.

A MEMBER OF HARTFORD HEAITHCARE CORPORATION
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We have about 45 days to reach a contract agreement. Right now, negotiations are stalled, making it

difficult to predict the likelihood of an agresment being reached before the contract ends on Oct. 31,

2010. We presented Anthem with a revised, comprehensive offer in mid-August, and we have heard very
. little in response. Discussions have stopped, and no forward movement has been made.

Anthem needs to hear from members like you. You pay expensive premiums each month and expect that
your care will be covered at the hospital and with the doctor of yourchoice. I encourage you to please get

involved today, Here are some things you can do:

1. Talk with your employer about oﬂ"eﬁng a second insurance option during open enrollment — one
that includes our hospital in its network. '

I i you can, consider another insurance option — one that guarantees you will have access to our
hospital.

3. Contact David Fusco, president at Anithem Blue Cross Blue Shield of Connecticut, and tell him to
continue good-faith negotiations with Hartford Hospital. ‘

David Fusco . - ' Phone; 203.234-5057 ‘

- President - ' Email: david fusco@anthem.com
Anthem BCBS of Connecticut _
370 Bassett Road
North Haven, CT 06473

For the last 18 months, we’ve been working on our Solid Foundation Strategy to further our commitment
to quality healthcare through cost-saving initiatives. We're focused on process improvement, creating
new economies of scale, and negotiating new contracts with private insurance companies, Fair contracts
from insurance companies are 8 key piece of the Solid Foundation Strategy and are extremely important

. in our ability to better serve you and all our patients, continue with our hospital’s mission, recruit and
retain the best doctors and nurses, provide programs that mest the needs of our community, and invest in

facilities and needed technology and equipment.

More information about our Solid Foundation initiative is available on our Web site at
.solidfoundati YoualsomaysignuponﬁwWabsiuasasupporteromeford

Hospital and get updated information on our negotiations with Anthem. o

If you E.ouid also please take a moment to fill out and retum the postage-paid card included with this

letter, we will be sure to keep you updated on our negotiations. In the meantime, if you have any
questions or concemns, please don’t hesitate to call ys at 860-760-6747.

Thank you for your support as we continue to “{ork toward.establishiﬁg a Solid Foundation that enables
us to provide high-quality care and service to you, all our patients and our community.

Sinoezfely,

O\t 4. Fcenr

Jeffrey A. Flaks
Executive Vice President and COO

'Hartford Hospital & Hartford Healthcare
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WINDHAM
HOSPITAL

BB HARTFORD HEALTHCARE

September 18, 2010
North Windham, CT 06256-1407 |
Dear " .

1am writing to inform you of a potential change in our relationship with Anthem Blue Cross of
Connecticut. On Oct, 31, 2010, our contract with Anther ends, which means Windham Hospital will be

' ‘1 ' ! i N 52 V3 '.‘.."_:_:'_L'f.‘_'dh"'!'..'_i;;_'l MSPIAE and Drovid e H 8 B2 STUSIITY

: 08¢ 10 home. In other we’re a top-quality hosp and we're not paid as well as
75 percent of the stata’s other hospitals, Even with ﬁe-adjustm‘entw_need in eur new contract with . -
Anthem, we still will be paid less than many other comparible hospitals in Confiecticut. - PR

transplant and emergency care and for funding the Life tar program - which no ather haspital in our area ‘
provides, Essentially, both hospitals are paid less by Anthem, yet provide more services than other-

There is & possibility we may not reach an agreement with Anthem. If we don't reach an agresment by
Oct. 31, Windham Hospital will be considered out-ofinetwork for Anthem members. We met with Anthem
this week to discuss how your care might be affected if we don’t have an agreement as of Nov. |, 2010, In
this meeting, we offered to do whatever we can to make i:aseasyaspossibl‘eﬁrourpaﬁmtsmrweive

We have about 45 ddys to reach a contrace dgreement;” Rightnow, negotiations-are stalled, making it
difficult-to predict the likelihood of an agreemient being reached before the contract ends’'on Oct. 31, 2010.
We presented Anthem with a revised, comprehensive offer in mid-August, and we have heard very little in
response. Discussions have stopped, and no forward movement has been made.

112 Mansfield Avenue * Wilfimantic CT 06226
Main Phone 860.456.91 (6 * Website www.windhamhaospital.org
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Anthem needs to hear from members like yois, me pay expensive premiums each month and you expect
that your care will bs covered at the hoepital andwiththndwtorof‘ywrchoioe. I eacourage you to please

get involved today, Here are somas things you can do;

1. Talk with your employer about offering 4 sscond insurance option during open enrollment - One
that includes our hospital in its network. ‘ o

2, Ifyoucmconsidcranothm-ihmmnceoﬁﬁon~omthatgwmmy0uwiﬂhﬂemm our
. hospital, '

3. Contact David Fusco, presideat at Artbern Blue Cross Biue Shield of Connecticu, and tell him to
contitue good-faith negotiations with Wirdham Hospial, -

David Fusco i Phone: 203-234-5057

President : Email: david.fusco@anthem.com
Anthem BCBS of Connecticnt : :

370 Bassett Road

Narth Haven, CT 06473

More information about our Solid Foundation initiative is available an our Web sito at
vy www . solidfoundationforcare orp Youalsomxyaigmq;onthewwaitusuuppomrofwmdham
o Hmmm@mm&mmwmﬁmmmmm.

'Hyénwuldahopleuahkeammmtwﬁumtmdmthemp-pﬁdmd hclu&odwi_ththis letter,
wewﬂlbemmkoepwuupdatadonwmgoﬁaﬁm. mthemnﬁms,ifyouhavcanywlﬁonsor
concerns, pleasc don't hesitate to call us at 860-760-6747.

| 'I‘tmnkyouforywrmppmasmconﬁnuetowdwktéwud%ﬁa!ﬁnga&ﬁd?mdnﬁmthatmblesm
to provide hi weandwvioemmanw‘paﬁmmdwmmhy.




